
Welcome to WP3 Web Design!

I am very happy that you are interested in working with me! In 

this intro packet, I will review with you more in depth what 

services I provide, what it's like working with me, how to get 

in touch with me, payments, cancellations, FAQs and more! 

 

First, let me introduce myself! My name is Courtney Phillips 

and I am the web designer, web developer and mastermind behind 

WP3 Web Design. I have always had an interest in computers 

since I was young. I used to take them apart and put them back 

together for fun! *(Nerd Alert!)* When I was in high school, I 

learned about coding. I quickly fell in love! I started coding 

for fun at home on my spare time. This led me to college. I 

graduated college with a Bachelor's of Science in Information 

Technology (I graduated with a 4.0 GPA). While in college, I 

was exposed to Web Design. That is when I realized, web design 

is what I want to do! And now, here I am!! 

 

I started WP3 Web Design in 2016 and haven't looked back!  
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Services I offer
Basic WordPress Maintenance:  

 Weekly backups - I backup your site on a weekly basis. If something ever happens to
your site, you may need to restore it from a previous version to prevent permanent

damage. 
Website security -  I will provide premium security to monitor and prevent any hacks or
attacks to your website. This is so important especially if you collect personal information

on your website. 
Minor monthly changes upon request - Keep your website up to date with any changes

(changes in hours, logo, etc). I will make up to two hours worth of changes per month. 
WordPress Maintenance Plus:  

All of the basic WordPress maintenance plan plus... 
Two more hours worth of changes per month (I can do a LOT to a website in four

hours) 
Monthly Google Analytics reports to know where your visitors are coming from. Now

you know which ads would be worth the most! 
 WordPress Website:  

I can custom make a WordPress website for you! When you purchase from me you will
get a one hour website planning consult, a welcome packet from WP3 Web Design to

welcome you to my team, domain name and hosting set up, a design created especially
with you in mind, plugins that will make you stand out (contact forms, newsletters, maps,
social icons, and more!), one month free of email support and one month free of website

maintenance after signing up for a maintenance plan!
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How to contact me!
I want to be there for you whenever I can! Isn't it great not to have your

project bounced around throughout an agency? Or, not talking to a different
person every time you call about your project? I like to get to know each and
every client and this helps me ensure that your site is designed for you and

you only! 
 

I place a big importance on being there for my clients. With that being said, I
like to make it clear that I do not work 24/7. When I am working, I place all of

my focus on my work. When I am spending time with my family, I like to
place all of my focus on them. I hope you do the same as well! 

 
I like all of my clients to know this because it is important to me to have time

away, therefore I am not always able to respond immediately. I will get to
your calls, emails or any other communications as soon as possible. Please

give me 48 hours to respond. Although it usually doesn't take that long.  
 

I can be reached best by email at courtney@wp3webdesign.com or on my
business line at (734) 224-8155.
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Process and Timeline

Maintenance Plans: I will send out a welcome packet after you make your
purchase! Within this packet, there will be a form to fill out that tells me how to
access your site. Once I receive these forms back, I will start working on your

project right away! Give me 48 hours after receiving the forms to respond and I
will contact you as soon as I start! I also send out monthly emails to keep in

touch with updates about your website. Feel free to contact me anytime
throughout the month with any questions or concerns! 

 
WordPress Websites: Once I have all of the information that I need, a

WordPress website can take me a couple of weeks to finish. The key point here
is that I have all of the information that I need. I will send out a welcome packet
after you purchase a website and that can help me gather all of the information

that is needed. A redesign can take me less time because most of the information
is already gathered since the website is already complete. If you need help

gathering pictures and content for your website, I can help! However, the website
timeline will take longer. 
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Payments

Maintenance plans: Payments for maintenance packages are
required at the time of purchase. I will not start maintenance on your
website until after I receive payment. Monthly payments are then due

the same date every month there after.  
 

WordPress Websites: For WordPress websites, I require 50% down
payment before I will start working on your new WordPress website.
The other 50% due is dependent on the amount due and length of
time the project will take. The majority of the time, the other 50% is

simply collected once the project is complete. 
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Cancellations

WordPress Websites: If you would like to cancel your project before
any work has been completed, then I would gladly give a 100%

refund! 
 

Due to the nature of the services that I provide, I cannot accept a
cancellation once the work has been started. If you are unhappy with
the website, please let me know how I can fix it! I would gladly work

with you to help change anything that you may not like. 

Maintenance Plans: If you would like to cancel a maintenance plan,
you can do so at any time! Once the date of your maintenance plan

comes up, then you will no longer be charged. 
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FAQs
Maintenance Plans: 

What do I need backups for? Backups are very important! Although we try to protect our
websites as best as possible, things still happen. Hackers, brute force attacks, unsafe
passwords, things happen. I do my best to protect your website from all of that but as
another method of protection. I keep back ups. This helps me recover your site from a

previous date if something does happen to it.  
Where do you store my backups? I will keep your backups stored locally on my computer

in a secure location. I also pay for a premium security software for my machines. Your
backups are in a safe place! No need to worry about where to store them! 

What do I need security for? This list could be very lengthy! Most importantly, you want
your website to be secure for your users to enter their information. Some users may not visit

if your site is not secure. 
 WordPress Websites: 

How do I provide my content? You can provide your content via email, Google Drive or
simply through your old website. If you need help with this, let me know! I can help! 

Where can I get my pictures? If you don't have pictures of your own, then you can get free
or paid stock photos online. My favorite sites for this are pexels.com, pixabay.com or

unsplash.com. If you need help with this, I can help! 
How many revisions do I get? If you don't like your first version of your website, that's ok!
I will work with you to get it to what you want! I will provide up to 10 revisions to your site to

make it a perfect fit for you! 
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Why choose WordPress? WordPress is a CMS (Content Management
System) that houses more than 76% of all content managed websites. I use

WordPress for the majority of my clients because it is one of the best ways to
create beautiful designed websites, it is more secure, it is more versatile and

helps users find your site! WordPress helps your business! 
 

I highly recommend WordPress for many reasons. First, it is one of the best
platforms for blogs. A blog can bring in the right people for your business and

WordPress makes blogging seamless.  
 

WordPress can help your website feature lots of functionality. Do you want an
interactive map? An up to date calendar? Your live Instagram Feed? You can

create a very unique space for your visitors. 
 

Search engines LOVE WordPress sites! This puts your business one step
ahead by boosting your chances of being on the first page of a Google search! 

 
WordPress sites are very responsive. This means that these website look great
on any device. Your website will be easy to see on your computer, iPad, tablet,

TV, phone, laptop...any device!
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Thank you for taking the time to read my info packet! 

If you have any further questions, don't hesitate to reach out! I am more than
happy to help!

I look forward to working with you!

Talk to you soon! 
 

Courtney 
WP3 Web Design


